Rent ($5) / Buy (Varies)

Int. ADSL M odem G-Net
Ext. ADSL Modem 3 Com
Ext. ADSL Modem OV301
Router/M odem OV711cs
Network Card 10/100
Router SMC 7004VBR
Router D-Link 604

GO0 Telephone : 416-665-3320
WWW.PRIMELITE.COM Fax : 905-326-0018
Email : sales@primelite.com

(\\ PRIMELITE USER SIGN-UP SHEET

oooooog
oooooogd

Account Type

O 56k Unltd Dialup O 56K 90Hours Dialup | 1 56K 35 Hours O ADSL 512K Business $43.95
$19.95 $14.95 Dialup $9.95 Q 1 static IP
$10.00 Per month

O ADSL 5.0M Home U ADSL 512K Home Q MLPPP U ADSL 6.0M Business
$34.95 $25.95 $4.95 $57.95
4 1 Static IP Q 1 Static IP (Only as add-on to DSL) Q 1 Static IP
$10.00 Per month $10.00 Per month $10.00 Per month

U DRY DSL (DRY LOOP) $15 / month + $25 setup

Personal | nfor mation

a wmr. O Mrs. 4 Ms. O Miss

First Name: Middle: Last:

Mailing Address: Apt #:
City/Town: Prov.: Postal Code:
Home Telephone #: DSL Telephone #:

Business Telephone #:

Account I nfor mation

Email Address / User Login ( 8 Characters Max ) : @primelite.net
(*PLEASE NOTE**: This will be your email address. For instance if you choose the email address
support, your email address would be support@primelite.net. Also, 4 additional email accounts are
included with the service — you may contact sales@primelite.com to activate them)

Requested Password ( Minimum 6 Characters ) :
(*PLEASE NOTE**: Your password must be at least 6 characters in length, and a maximum of 8. Try to
pick a password that has both numbers and letters as it would be harder to guess. For instance if you
were going to pick a password of “mypass”, to make it harder to guess simply make the password
“mypass#1” The passwords are case sensitive.)

High Speed users enter userlogin@thenet into routers or PC ADSL software
Dial-Up users will need to contact us to receive login information for dial-up connection settings

POP3 (Incoming) mail server name is mail.primelite.net
SMTP (Outgoing) mail server name is mail2.primelite.com




Security | nfor mation

Mother’'s Maiden Name:

(**PLEASE NOTE**: If you ever forget your password, we will not reinstate your account unless you give us your
mother’'s maiden name. If you do not know your mother’s maiden name simply put a name in that no one else
would know, this is for verification purposes only.)

Additional | nfor mation

How did you find out about Q Friend / co-worker O The Internet
PrimeLite Communications? O Advertisement

O Computer Paper(s) Q Other

If you were referred to the system by a current user please supply us with their full name or user id on
our system:

| nvoice Payment

All monthly accounts require second and last month must be paid upon signup with first invoice. The
second invoice includes charges for third month as well as prorated portion of the first month. We must
receive payment prior to the 1st day of every month of service. Setup may be waved based on current specials

U Web Banking O Cash O Check Q vVisa U Mastercard U American Express

O Annually (get 13"

O Monthly U Quarterly U Twice-Annually month free)

Invoice Delivery M ethod

O FAX O Emalil QO Snail Mail

(*PLEASE NOTE**: Modem, network card (if needed) and on-site installation are extra;
modem rental requires $50 refundable deposit)

This section applies only to Credit Card Holders Only

If you would like us to debit your Credit Card monthly you may tick in the below box, and sign your name. We will
still mail you a monthly statement for your records, but there will be no need for you to worry about your account
any further.

U Yes, | would like my Credit Card debited every month (DEFAULT CHOICE).
U No, I do not wish my Credit Card to be debited every month.

Name of Cardholder: :

Credit Card Number:: Expiry Date of Card:

Customer Signature Sign-up Date




